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RAN-1908060403050011
M.Com. (Sem. III) Examination November - 2025

Marketing Mgt (Paper - VIII) Retail Marketing 

Time: 2 Hours ] [ Total Marks: 50

k|Q“p : / Instructions

(1) D‘fp¡¼s v$ip®h¡g rhNsp¡ DÑfhlu ‘f Ahíe gMhu.
 Fill up strictly the above details on your answer book.

(2) S>dZu bpSy>“p Ap„L$X$p NyZ v$ip®h¡ R>¡.
 Figures right indicate marks

Seat No.:

Student’s Signature

â. 1.  V|„$L$dp„ S>hpb Ap‘p¡.  (10)
 1. R|>V$L$ h¡‘pf“p¡ A’® iy„ R>¡?
 2. õV$p¡f kpCV$ ‘k„v$Nu iy„ R>¡?
 3. õV$p¡f g¡ApDV$ A“¡ qX$TpC““p¡ ¿epg kdÅhp¡.
 4. dQ£ÞX$pCtTN“p¡ A’® iy„ R>¡?
 5. rhÈeyAg dQ£ÞX$pCtTN“p¡ A’® iy„ R>¡?

â. 2.  qfV¡$gf“¡ R>bu r“dp®sp sfuL¡$ hZ®hp¡.  (13)
A’hp

â. 2.  cpfsdp„ qfV¡$g âp¡‘V$} rhL$pk“p rhrh^ hgZp¡“y„ hZ®“ L$fp¡.  (13)

â. 3.  õV$p¡f g¡ApDV$ A“¡ qX$TpC“dp„ Apep¡S>“ A“¡ ‘qfc°dZ kdÅhp¡.  (13)
A’hp

â. 3. A. qfV¡$g õV$p¡f L$pdNufudp„ N°plL$ k¡hp“y„ hZ®“ L$fp¡.  (07)
 b. qX$õàg¡ b“phhpdp„ ’su kpdpÞe c|gp¡ kdÅhp¡. (06)

â. 4.  V|„L$u “p¢^ gMp¡ (L$p¡C‘Z b¡)  (14)
 1. R|>V$L$ h¢QpZ“u c|rdL$p
 2. R|>V$L$ h¡„QpZ õ’mp¡“p âL$pfp¡
 3. [õ’rs A“¡ h¡‘pfuL$fZ
 4. õV$p¡f qX$TpC““p rkÝ^p„sp¡

      
      ENGLISH VERSION 

Q. 1.  Answer in brief: (10)

 1. What do you mean by retail?

 2. What is store site selection?

 3. Explain the concept of store layout and design.

 4. What do you mean by merchandising?

 5.  What do you mean by visual merchandising?
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Q. 2.   Describe the Retailer as an image creator. (13)

OR

Q. 2.  Describe various trends in retail property development in India?

Q. 3.  Explain the planning and circulation in store layout and design. (13)

OR

Q. 3.  a.  Describe customer service in retail store operations. (07)

 b.  Explain common errors in creating the display. (06)

Q. 4.   Write Short notes (Any two) (14)

 1.  Role of retail

 2. Types of retail locations

 3. Positioning and merchandising

 4, Principles of store design


